
Software Description                                                              
Customer Discount 

% off MSRP

MalwareBytes Malware Prevention Family Software 75.00%

*Malwarebytes Breach Remediation is a minimum 50 seats

Software as a Service (SaaS) Description
Customer Discount 

% off MSRP

OpenDNS Software*

OpenDNS products, per seat with qty less than 250 (seats, AP, etc) 22.22%

OpenDNS products, per seat with qty more than 250 (seats, AP, etc) 42.22%

*OpenDNS Umbrella Insights is a minimum 100 users

*OpenDNS Investigate is a minimum 3 licenses

*OpenDNS Umbrella Platform is a minimum 500 users

*OpenDNS Secure Hotspots is a minimum 5 licenses

Trend Micro Advanced Enterprise SaaS Products

 Deep Security as a Service Pre-Paid Annual Subscription - New License with 24X7 Enhanced Support 20.00%

All Other Trend Micro SaaS Products 40.00%

  

Related Services Description
DIR Firm Fixed Price 

(FFP)

Implementation Services for Software and SaaS products, per hour $129.50

Troubleshooting Services for Software and SaaS products, per hour $129.50

DIR-TSO-3419

Appendix C- Pricing Index 

Comp-E-Ware Technology Associates Inc dba Comware 

 NOTE: Vendor's quote to DIR Customers shall include the Administrative Fee.  The Customer price is 

calculated as follows: Customer Price = (MSRP or List Price – Customer Discount ) x (1 + DIR 

Administrative Fee, as set forth in the Contract).


